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BUILDING
SOLUTIONS FOR
BUILDING
SOCIETIES

Building Societies are essential,  especially now the high 
street banks retreat from towns and rural areas. 

We help Building Societies extend their geographic 
coverage with efficient new models that acquire new 
clients.  Simultaneously we see the need to combine the 
trusted passbook with card services and e-wallets. 

Retail-BCG can assist in this development by providing:

CARD
ISSUING
We have the ability to help the Societies issue cards to 
their savings account holders, we manage the risk and 
compliance for the society easing the process.

BRANCH
AUTOMATION
We have the ability to automate some of the branch 
services to free up staff to undertake more advisory and 
sales roles enhancing customer loyalty.

BENEFITS

AUTOMATED
SERVICES
Automated services in new locations allow the Building 
Society to capture new clients and grow.

A LOW RISK SOLUTION

COST INCOME RATIO 
ENHANCEMENT

CUSTOMER SERVICE 
DEVELOPMENT

IMPROVED EFFICIENCY 
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